
Bird Brick Houses is a newly established company which has evolved through the recognition of the 
environmental detrimental impact caused by new housing and industry demands. Our deep passion is to 
help restore the balance between human impact and wildlife habitats. This has been the inspiration for the 
innovative and revolutionary product design at the heart of our business.   
 

The founders Duncan and Jenny both come from local farming families in East Sussex.  

Duncan’s family have farmed in Arlington since 1921, while Jenny’s family have been at 

Longleys Farm, Hailsham since 1938 and have farmed in Sussex for over 250 years.  Duncan is 

the owner of a local building company. Experience gleaned from 25 years in the building trade, 

combined with many years of installing and monitoring barn owl boxes in East Sussex have all 

contributed to the evolution of our company.  Bird Brick Houses was established in December 

2012. 

 

Establishing Bird Brick Houses has been an exciting yet challenging experience taking us down 

paths we were not expecting to go.  Once the company became registered we set about finding 

a local company to produce our moulds based on out prototypes.  The manufacturing process 

has been thought out to minimise our carbon footprint.  For example, the basic nesting box 

(constructed from 100% recycled plastic) is made as close to our workshop as possible and is 

then finalised at our workshop in Arlington. 

 

One of the hardest obstacles we needed to overcome was how to launch our products 

nationally.  We explored a variety of avenues for this – writing to every local authority in the 

UK, enclosing a leaflet of our products; researching building companies and architects and 

emailing them details of our company and products and arranging meetings with Ecology 

Advisers where we could showcase our products.  All of these methods returned a few orders 

and generated enhanced traffic to our website but we were still not reaching clients in the way 

we wanted to.  There seemed to be a few issues with people understanding how our product 

worked. 

 

We started exploring the possibility of holding a stand at a national show so that clients could 

see and understand our products through hands-on experience and being able to ask questions.  

This was when we discovered Ecobuild – perfect for showcasing what we do. 

 

We exhibited at EcoBuild 2014 held in London, and were awarded ‘Best Company at Show’ (by 

Building and Construction Review UK) and ‘Best Selected Exhibitor’ (by the Show Review UK); 

this was an amazing experience for our company and a great opportunity to showcase our 

passion and expertise.  Our EcoBuild stand was extremely busy and we were overwhelmed by 

the positive response we received from companies visiting us.  We generated many leads which 

we could follow up and we were able to successfully reach our target audience, even taking in 

some international companies. 
 

Prior to Bird Brick Houses appearing on the scene, a developer looking for a nest box had 

limited options – either a box that was attached to the outside of the building or, if it was 

incorporated flush, was a generic, intrusive design and therefore usually unsightly.  

 

Bird Brick Houses is unique in its bespoke service and is radically different in the following 

important respects: - 
 

 We provide a brick matching service which makes our box blend in seamlessly to the host 

wall. is drilled to accommodate the entry hole of the client’s target bird species;  

 Our boxes are designed to be built into the outside skin of the building either during 

construction or retrospectively. 

 The nesting box has an easily removable front, allowing for camera monitoring and/or 

cleaning. This feature, combined with the highly durable design, will ensure that a box’s 

useful life matches that of the building. 

 We have made each product in our range suitable for a specific bird/bat species.  To achieve 

this, we have worked very closely with several ecologists and national organisations.  
 

Every client no matter how large or small is treated as an individual and we work with clients, 

(architects, developers; ecologists and home owners), to ensure that all their needs and 



requirements are met.  This has resulted in uniformly positive feedback; with clients returning 

to us to help them with further building projects.  

 “The service provided by Bird Brick Houses Limited is second to none. The experience that we 

have had with them as a company is that they have a very fast delivery service, and are also 

easy to deal with and I will have no hesitation to use them again. The 20no. bird boxes 

provided are brilliant and are exactly what we expected and more. Overall we could not have 

asked for a better product and service.”   

Martin Smith, Wates Construction 

 

Our other highlights and achievements from our first year are as follows: - 
 

 We own our own mould and hold a UK patent for the bird box.  

 We have also been granted another patent this year and have other applications pending. 

 All of our patents are eligible for the government ‘patent box’ tax breaks. 

 We are working with many large architects in the UK including Hawkins Brown, Allies & 

Morrison and Levitt Bernstein to name but a few. Many are now recommending our product 

having seen us at EcoBuild. 

 We have supplied development companies for example Bam, Wates, Morgan Sindall and 

McTaggart Construction among others. 

 We have worked with Wealden District Council and East Sussex County Council on a schools 

project installing our boxes to highlight the importance of urban biodiversity to children. 

 We supplied and fitted (retrospectively) our local Waitrose Store with nest boxes. 

 We supplied swift boxes, which were fitted in the parapet of the new Exeter City Library. 

 In our first year we have sold over 250 units with a strongly increasing trend over this 

period supplied all across the UK. 

 Traffic to our website has tripled with an average of over 1,000 visits per month. 
 

 

Currently our production capacity at the existing workshop is 600 finished boxes per week. We 

are in the process of buying and developing our workshop with the aim to increase the amount 

of boxes we can make per week and secure our premises for our business.  During the next 

three years this will create more local employment increasing the social value and financial 

sustainability of our business. 

 

We constantly seek new ideas to help our product evolution; we have adapted the design to be 

used in many different situations. For example, we have developed a ‘bug box’ which enhances 

entomological biodiversity in an urban setting, helping bird-life and bug-life alike. This creative 

approach helps us maintain dynamism in the business which keeps us moving forward.  
 

In June 2014 we received our full UK Patent for a bait box which complies with the new 

regulations coming into play in the next 4 years.  Following on from this we met with a national 

company who were very excited by our product and took on their own testing.  The results of 

this were extremely positive with our bait box outriding any other boxes currently on the 

market.  We are in negotiations with the company and we hope this will increase our output of 

boxes on a regular contract. 

 

Planners and conservation officers are looking ever more closely at ways to reduce the impact 

of building development on the environment, especially on the birds, animals and insects that 

are displaced. Using a Bird Brick House offers a simple, inexpensive, efficient and reliable way 

to assist with successfully discharging planning conditions and creating a bio-diverse urban 

habitat.  

 

We wholeheartedly believe that we have made a very significant contribution to mitigating the 

conflict between human population growth and the protection of wildlife in urban areas.  We 

now look forward to developing this contribution. 

 


